UNITED 7]

The Private Suite at LAX

A private airport experience



THE PRIVATE SUITE

The usual entry way
at LAX airport
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The entry way that
eliminates LAX traffic

and airport crowds

Private Suite passengers
don’t wait in crowded lines.

« Private TSA screening

« Private Customs and Border
Protection on international
arrivals

« No wait at gates or ticket
counters

« Hassle-free baggage handling

 Direct planeside transportation
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THE PRIVATE SUITE

Meet The Private
Suites team of 8 agents
er passenger group
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AGENT ONE

Greets members
securely into gated area

i .
. i u,\‘,‘\,\lv’ ||j v g "\ T
& i ' =
V) . L T
I e S ‘ \ >
i A Gy WS
¢ 3 9
. )
- ¢ \
5 N
7
0
ik
\ L
Ya R IN <
2 Y 3 ¥ N



UNITED 33} ‘ THE PRIVATE SUITE

AGENT TWO

Escorts passengers
into United's suite
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AGENTS
THREE and FOUR

Manage special
service requests

Service Examples

 Local restaurant
catering

 Shower facilities
 Conference rooms

e Amenities
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AGENT FIVE

Escorts passengers

through private TSA
screening
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) THE PRIVATE SUITE

AGENT SIX

Drives passengers
across the tarmac
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AGENT SEVEN A -

Serves as advance person
waiting at the jet-bridge to

escort them to the , @\
N

passenger door
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AGENT EIGHT

Unseen agent handles
luggage behind the scenes
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Exclusive to United
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United is the only airline with the exclusive

ability to sell the LAX Private Suites
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experience without requiring the customer
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to have an annual membership

($4,500 value)

United has its own customer suite, that’s

accessed via a dedicated entrance.
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Markets and Price

Available roundtrip

« LAX-EWR « LAX-MEL « LAX-0GG

« LAX-LHR « LAX-PVG « LAX-LIH

« LAX-NRT « LAX—-ASE « LAX - KOA

« LAX—-SIN « LAX-SJD « LAX-ITO

« LAX-SYD « LAX-HNL
Membership Domestic Usage International Usage

Private Suites Rates $4,500 annually $2,700 $3,000 USD
United Rates Gifted $1,250 $1,495 USD/ £1,110 GBP

$4,500 savings $1,450 savings $1,505 savings

Usage is defined as a single movement




Q-Charge will appear in
linear fare calculation

Example « TMCs access via a PTC code
LAX - LHR (passenger type code) STE
»  Will append the surcharge to all
premium fares in JCDZP as a Q
1- 11072.00 18.30US 488.10XT  11578.40 surcharge
TTL 11072.00 18.30 488.10 11578.40 ° DiSCOUﬂtS app|y per CSA
1-PSGR 15TE contract on base fares
02MAY18LAX UA LON Q1495.00 9872.00JNXOOSTE NUC11072.00END
ROEL.00XT5.60AY478.00YQ XF4.50LAX4.5 e« TMC Commission on fare per
PRIVATE RATES USED
LAST TKT DTE 23APR18 - SEE ADV PURCHASE ITOT/DTOT rates
REFUNDABLE

 If no discount exists, will add
surcharge to published tariff
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